
In February, Toronto-area car 
dealership Toronto Quality Motors 
Inc. had its licence revoked after the 
Licence Appeal Tribunal (LAT) found 
the dealer’s past conduct “does 
not afford reasonable grounds to 
believe [they] will conduct future 
business with honesty, integrity and 
in accordance with the Motor Vehicle 
Dealers Act (MVDA).” 

Disclosing repairs
Toronto Quality Motors was found 
buying collision-damaged vehicles at 

auction, repairing them and reselling 
them directly to consumers, without 
disclosing the vehicle’s accident 
history and resulting damages.   

Failing to return deposits
Toronto Quality Motors also failed to 
return deposits upon request, failed 
to disclose accident charges on bills 
of sale, neglected to offer a copy 
of the bill of sale to the purchaser 
upon signing, and then falsified and 
produced a copy of the bill of sale with 
altered information. 

Barrie Ford LTD (“Barrie Ford”) 
was fined $14,000 and the person 
in charge, Peter Panagakis 
(“Panagakis”), was fined $2,500 
and ordered to complete the MVDA 
Key Elements Course for violating 
the Code of Ethics. In January 
2021, the Discipline Committee – a 
panel of dealers and salespeople – 
ordered penalties for Barrie Ford 
and Panagakis for not correctly 
disclosing daily rentals in their 
advertisements and vehicle 
purchase agreements.    

Advertising daily rentals
Barrie Ford published eight daily 
rental vehicles online but did not 
clearly state the vehicles’ histories in 
their advertisements.  

“If you’re advertising cars that were 
daily rentals, your ads must clearly 
and prominently state it” noted 
OMVIC’s CEO and Registrar, John 
Carmichael. “Despite numerous 
reminders, one during an 
inspection, the dealership harmed 
consumers and disrespected dealers 
who play by the rules.”

Disclosing daily rentals on contracts
During a routine inspection, a 
representative of the registrar found 
four transactions where Barrie 
Ford failed to disclose vehicles as 
previous daily rentals on vehicle 
purchase agreements.  

Previous discipline decision
In 2014, The Discipline Committee 
also penalized Barrie Ford for not 
advertising and disclosing former 
daily rentals correctly.

T H E  E N F O R C E M E N T  F I L E S

THE RULES WHEN  
DISCLOSING ACCIDENTS
Registrants must disclose 
damage over $3,000 when 
selling cars to customers or 
other dealers. Consumers 
may consider damage less 
than $3,000 to be a material 
or relevant fact that also 
requires disclosure.

“If you’re 
advertising cars 
that were daily 

rentals, your ads 
must clearly and 

prominently  
state it” 
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https://www.ontario.ca/laws/statute/02m30
https://www.ontario.ca/laws/statute/02m30
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/CodeofEthicsandStandardsofBusinessPractice.aspx

